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1.1. Introduction  
 

 

1.1.1 

All of us who make up the Garanti BBVA Group1 (In the remainder of the document, the term "Garanti 

BBVA" will be used for Garanti BBVA Group) must behave, fully and responsibly, in line with the 

applicable laws and regulations, with the prudence and professionalism appropriate to the social 

impact of the financial industry and to the confidence that our customers and shareholders have 

placed in us. Remember that our conduct has an impact on the Garanti BBVA's image. 

 

1.1.2 

This Code sets out the standards of behaviour that we must adopt, so that our behaviour is consistent 

with the values of the Garanti BBVA. The values of the Garanti BBVA define our identity and establish 

the attitudes,  which when applied daily by all those who work in the Garanti BBVA, allow us to realise 

our purpose: “to support your drive to go further”. 

 

Within our corporate culture, integrity should be at the centre of all that we do, with principles of action 

that include: (i) live our values and do what we say we’re going to do; (ii) act with honesty, respect 

and responsibility in our relationships with customers, colleagues, society and the company itself; (iii) 

know and respect limits: act in accordance with applicable laws and regulations at any given time; 

and (iv) Do not tolerate (and take action against) inappropriate behaviour.  

 

1.1.3 

You can find out more about our values and behaviours here. 

 

Values of the Garanti BBVA.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 T. Garanti Bankası A.Ş. and its subsidiaries. 

https://docs.google.com/presentation/d/1xNA7-ysez50jXIE0GWfZlQpvPQDBmSfJ65x4oB1UMo0/edit#slide=id.gd99dd1a4a8_1_193
https://docs.google.com/presentation/d/1xNA7-ysez50jXIE0GWfZlQpvPQDBmSfJ65x4oB1UMo0/edit#slide=id.gd99dd1a4a8_1_193
https://docs.google.com/presentation/d/1xNA7-ysez50jXIE0GWfZlQpvPQDBmSfJ65x4oB1UMo0/edit#slide=id.gd99dd1a4a8_1_193
https://docs.google.com/presentation/d/1xNA7-ysez50jXIE0GWfZlQpvPQDBmSfJ65x4oB1UMo0/edit#slide=id.gd99dd1a4a8_1_193
https://docs.google.com/presentation/d/1xNA7-ysez50jXIE0GWfZlQpvPQDBmSfJ65x4oB1UMo0/edit#slide=id.gd99dd1a4a8_1_193
https://docs.google.com/presentation/d/1xNA7-ysez50jXIE0GWfZlQpvPQDBmSfJ65x4oB1UMo0/edit#slide=id.gd99dd1a4a8_1_193
https://docs.google.com/presentation/d/1xNA7-ysez50jXIE0GWfZlQpvPQDBmSfJ65x4oB1UMo0/edit#slide=id.gd99dd1a4a8_1_193
https://docs.google.com/presentation/d/1xNA7-ysez50jXIE0GWfZlQpvPQDBmSfJ65x4oB1UMo0/edit#slide=id.gd99dd1a4a8_1_193
https://docs.google.com/presentation/d/1xNA7-ysez50jXIE0GWfZlQpvPQDBmSfJ65x4oB1UMo0/edit#slide=id.gd99dd1a4a8_1_193
https://docs.google.com/presentation/d/1xNA7-ysez50jXIE0GWfZlQpvPQDBmSfJ65x4oB1UMo0/edit#slide=id.gd99dd1a4a8_1_193
https://docs.google.com/presentation/d/1xNA7-ysez50jXIE0GWfZlQpvPQDBmSfJ65x4oB1UMo0/edit#slide=id.gd99dd1a4a8_1_193
http://garantibbva-intranet/yi/Documents/DegerlerimizVeDavranislarimiz.pdf


 

 
 
 
 
 

 
General policies  6 
 

1.2. What are your obligations? 
 

1.2.1 

Before making a decision you should ask yourself the following key questions: 

 

 

If in doubt, consult Garanti BBVA Compliance Unit 

Contact details:  

E-mail: EtikBildirim@Garantibbva.com.tr 

Phone: +(90) 216 662 5156 

 

 
 

Does this contravene any law or regulation? 

Does this go against the Garanti BBVA’s   
values or its internal regulations?  

Could my behaviour be considered  
inappropriate or unprofessional?  

No Stop! Yes 

No Stop! Yes 

No Stop! Yes 

https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=aEGWCn&c=-1&language=eng
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=aEGWCn&c=-1&language=eng
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=aEGWCn&c=-1&language=eng
mailto:EtikBildirim@garantibbva.com.tr
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1.2.2 

Given how extensive the Garanti BBVA’s activity is, this Code does not cover all the situations that 

may arise for an employee, but it does set out clear guidelines for conduct. Your obligation is to apply 

the principles underlying the Code, and if in a specific case you have a question about how to proceed 

or about interpreting its content, we encourage you to discuss this with your line manager or Garanti 

BBVA Compliance Unit.  

 

Contact details:  

E-mail: EtikBildirim@Garantibbva.com.tr 

Phone: +(90) 216 662 5156 

 

1.2.3 

As a member of the Garanti BBVA , it is your responsibility: 

 

● To know and apply the standards of behaviour set out in this Code, as well as the internal 

regulations which implement and complement them. To participate in regular mandatory 

training and awareness-raising initiatives in order to achieve excellence in professional 

conduct. 

 

● Not to tolerate, in the performance of your professional duties, any behaviour that 

departs from the Code or that may contravene the internal regulations that implement it 

or the applicable law. If you see or if someone informs you of an action or situation relating 

to the Garanti BBVA which might be contrary to this Code, without prejudice to your ability to 

inform your manager, you must report it through the Whistleblowing Channel. This reporting 

can be anonymous if you wish. 

 

1.3. Scope of application 
 

1.3.1 

This Code applies to all the companies which form part of the Garanti BBVA and therefore, it is binding 

on all their employees and senior managers, in all activities arising from their position or post in the 

Garanti BBVA. 

 

1.3.2 

The Code of Conduct also applies to Garanti BBVA's directors and to directors appointed at Garanti 

BBVA’s proposal in any company, as appropriate, in accordance with the nature of the duties 

performed in the company, whilst always respecting the standards that apply to them; including the 

regulations or other documents that govern their duties, rights and obligations. 

 

1.3.3 

This Code, in addition to the internal regulations implementing it, may additionally apply to other 

individuals or companies linked either through business or professionally with the Garanti BBVA when, 

mailto:EtikBildirim@garantibbva.com.tr
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by the nature of that connection, their professional behaviour may in any way have an impact on the 

reputation of Garanti BBVA, or generate any kind of liability for Garanti BBVA. 

 

1.3.4 

The application of the Code shall not, under any circumstances, give rise to an infringement of any 

applicable legal provisions. Should such a situation arise, the Code's content shall be amended to 

comply with those legal provisions. 

 

1.3.5 

This Code shall prevail over any internal regulations, including local codes of conduct which may be 

inconsistent with this Code, unless the latter establish stricter norms of behaviour, allowing for specific 

adaptations may be applied at a subsidiary / affiliate level after consultation with the Garanti BBVA 

Compliance Unit. 

 

1.3.6 

This Code does not change the employment terms and conditions between any Group companies 

and their employees, nor does it constitute a contract of employment or promise of employment. 

 

1.4 Code of Conduct violations 
 

1.4.1  

Any failure to comply with this Code may give rise to disciplinary action in accordance with the 

applicable internal regulations and employment laws, in addition to any legal obligations which may 

be applicable. 

 

1.5 Revision of the Code of Conduct  

 

1.5.1  

At least once a year, or if there is any event that requires changes to this Code, the Garanti BBVA 

Compliance Unit will review the Code of Conduct and submit any updates or amendments deemed 

necessary or desirable to the Board of Directors.
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2. Conduct towards our customers 

 
“The customer comes first value means being empathetic, having integrity, and making their 

needs our own. 

 

At the Garanti BBVA, we place our customers at the centre of our activity, with the objective 

of establishing long-lasting relationships, based on mutual confidence and contributing 

value.” 
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2.1 Know your customer 

 

2.1.1 

Know your customers. Deal with them respectfully and professionally, offering products and services 

appropriate to their profile, objectives and needs, with the aim of improving their financial health. Bear 

in mind the provisions of section 4.8 of this Code on confidentiality and protecting the personal data 

of customers. 

 

 

2.2 Transparency 

 

2.2.1 

Provide clear and correct information, communicating the features, risks and financial conditions of 

the products and services transparently, keeping in mind the customer concerned.  

 

Be familiar with the characteristics and risks of the products and services which you are going to 

market, studying the information made available to you. Participate in training activities. 

 

General Policy of Conduct With The Customer and Product Governance   

 

2.2.2 

Offer and publicise products and services clearly and comprehensively, with no false or deceptive 

messages and without omitting relevant information. 

 

2.2.3 

Avoid conflicts of interest, if you are unable to avoid them, prioritise the customer's interests and try 

to treat them in the same way. Make the Garanti BBVA and the customer aware of them. 

 

Do not promote or engage in any Mis-selling or fraud practices. Do not make the provision of products 

or services to the customer conditional upon obtaining a personal benefit or advantage. Keeping mind 

the provisions of section 4.12 of this Code relating to dealing with conflicts of interest. 

 

Apply the Garanti BBVA Conflict of Interest Policy and the internal regulations on conflicts of interest.  

 

Garanti BBVA Conflict of Interest Policy  

 

 

 

http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/politika/m%C3%BC%C5%9Fteriye-kar%C5%9F%C4%B1-davran%C4%B1%C5%9F-ilkeleri-ve-%C3%BCr%C3%BCn-y%C3%B6netimi-genel-politikas%C4%B1
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/politika/garanti-bbva-%C3%A7%C4%B1kar-%C3%A7at%C4%B1%C5%9Fmas%C4%B1-politikas%C4%B1
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2.3 Non-discrimination. Financial inclusion 

 

2.3.1  

Avoid any unjustified discrimination in relation to customer's access to our products and services. 

 

2.3.2  

Apply the Garanti BBVA's internal regulations to promote financial inclusion and access to our 

financial services and products, keeping in mind the personal circumstances of the customers. 

Promote financial education. 

 

2.4 Financial responsibility 

 

 
 

2.4.1  

Listen to our customers and quickly and diligently resolve any requests, complaints and claims or, 

where appropriate, refer them to the complaints resolution channels established by the Garanti BBVA 

. 

 

2.4.2  

Document agreements with customers. 

2.4.3  

Be responsible in relation to lending proposals to our customers, seeking viable solutions when they 

find themselves in financial difficulties. 

2.4.4 

Do not enter into, or cooperate in any illegal actions to defraud the legitimate rights of creditors or 

third parties. 
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3. Conduct towards our colleagues 
 

“The Value of We are one team implies being committed to our work, trusting our coworkers 

and being Garanti BBVA. 

 

The Garanti BBVA's main asset is the people who work here; motivated and inspired by our 

Purpose and Values. We promote a work environment which affords and provides 

opportunities for your professional and personal development. Diversity and inclusion are two 

of the elements underpinning the success of the Garanti BBVA and we are all responsible for 

promoting this in our daily work and within our teams.” 
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3.1 Management and leadership styles  

 

3.1.1 

When you have to make decisions within the scope of your responsibilities, take the lead and do so 

with integrity, taking responsibility for them and their results. Apply a style of leadership that is 

underpinned by our Purpose and our Values. 

Our Values 

 

3.1.2 

Help create a trusting work environment sharing the necessary information and where all team 

members can contribute, develop themselves, and express their opinions in an atmosphere that 

encourages people to have a good work-life balance. 

 

3.1.3  

Proactively plan your training and how to improve your professional skills and knowledge, and 

facilitate and encourage the development of your team members.  

 

3.2 Diversity and inclusion  

 

3.2.1 

The diversity and inclusion of people are elements that enrich our work and the service we offer to 

our customers. Actively promote diversity in your team by enabling the integration of all types of 

people.  

 

3.2.2 

Contribute to the generation of a working environment that is welcoming of differences, where all 

voices are heard and respected. Keep your mind open to new ideas, listening to different opinions 

and views. 

 

3.3 Respect for people   

 

3.3.1 

Show and demand respect in your work relationships. Do not discriminate, nor allow others to 

discriminate against employees of the Garanti BBVA, or of supplier companies that provide us with 

services, on the basis of gender, race, age, nationality, disability, religion, sexual orientation, ethnic 

origin, language, political ideology, political or trade union affiliation, or any other unjustified condition 

or circumstance. 

  

3.3.2 

Any form of harassment, whether sexual, work-related or personal, is considered unacceptable. 

 

 

 

http://garantibbva-intranet/yi/Documents/DegerlerimizVeDavranislarimiz.pdf
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3.3.3 

Avoid any behaviour which engenders an intimidating, hostile, humiliating or offensive work 

environment. 

 

3.3.4 

If you are aware of any conduct which might constitute a case of discrimination, harassment or 

bullying, report it through the Whistleblowing Channel. If you observe any such discriminatory or 

abusive conduct towards, or by the employees of a supplier providing services to the Garanti BBVA , 

report this too. 

 

3.4 Objectivity in selection, appointment and promotion 

 
3.4.1 

Processes for selection and promotion, both internal and external, shall be based on equal 

opportunities; whilst always assessing the professional qualifications and ability of the candidates to 

do the job. The local regulations for the promotion of inclusion and diversity of candidates should be 

applied, without allowing other factors to influence or affect the objectivity of the decision. 

 

3.4.2 

Do not offer jobs or contracts to public authorities or employees who are, or may recently have been 

involved in a significant way, in matters which directly affect the Garanti BBVA's interests. 

 

If you aware that Immediate Relatives of public authorities or employees described in the preceding 

paragraph are participating in selection processes, report this to the Compliance Unit. 

 

Remember that the hiring of public authorities or employees must respect the incompatibility time 

periods set out in the Anti-corruption Policy.  

  

3.4.3 

The Immediate Relatives of a person subject to this Code may not apply for positions which report to 

their relative on a hierarchical or functional basis, although they may apply for other positions with the 

same assurances and on the same conditions as other candidates. Status as a relative does not 

compensate for failure to meet the required criteria. 

 

In the event that Relatives of the Selection Team are participating in any recruitment process, this 

must be reported in advance to the Talent & Culture Unit. 
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3.5 Health and safety in the work environment 

 

 
 

3.5.1 

Foster, respect and comply with the procedures on health and safety in the work environment. Look 

after your own safety and that of your colleagues and third parties, reporting any situation which you 

believe to be unsafe or a health risk. 

 

3.5.2 

Do not work under the influence of alcohol or drugs. In regard to medication which might affect safety 

in carrying out your work, consult your doctor; do not take risks. 

 

3.5.3 

The possession, sale, consumption, transmission or distribution of illicit drugs or psychotropic 

substances are not permitted in work or on its premises under any circumstances.2 

 

 

 

  

 
2 The prohibition does not affect psychotropic substances that have been prescribed for you. 
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4. Conduct towards the business 

 
“This chapter contains standards of professional and personal behaviour to ensure that 

employees behave with integrity and care with regard to the Garanti BBVA . The objective is 

to guarantee that we fulfil our legal obligations, and to avoid the possibility that our conduct 

might contravene the internal regulations in force at any time and might damage the Garanti 

BBVA's value, image or reputation.” 
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4.1 Accounting and recording of transactions 

 

4.1.1 

You must perform the adequate accounting, registration and documentation of all transactions, 

income and expenses, without omitting, hiding or altering any detail or information; so that the 

accounting and operational records accurately reflect the true situation and can be verified by the 

supervisory departments and by internal and external auditors. 

 
 

4.2 Management and retention of documents 

 

4.2.1 

Ensure that the contractual information you use, or rely on for decision-making, is appropriate 

according to established procedures. 

 

4.2.2 

Retain all documents relating to your professional activity, following the internal regulations currently 

applicable, and in particular those applicable to the area in which you work. 

 

4.3 Responsibility for risk management 

 

4.3.1  

Responsibility for risk management rests with the businesses and corporate departments, working 

from the framework established by the competent Corporate Bodies, or equivalent competent bodies 

in the Group's companies. As an employee, you must familiarise yourself with the internal regulations 

for the management and control of the risks that are important in your daily work. In your day-to-day 

management of risks, you must be thorough, whilst acting objectively, impartially, prudently, rigorously 

and professionally, ensuring that the decisions you take are within your respective sphere of 

competence and respect, in any case, the authorization limits established in the BBVA Group. 
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4.3.2 

The Internal Systems Units 3 in the Garanti BBVA  are established as independent areas in the 

exercise of their duties. Therefore, you must collaborate with these areas, responding to their requests 

and providing the information they require quickly and accurately, including the information that must 

be provided to the external auditors. 

 

4.3.3  

Complete within the established deadlines, the mandatory training at the Group level, local level or 

that which is required for the role that you perform within the established deadlines. Be sure to keep 

any certificates or licences that are required for you to operate in accordance with the regulations up-

to-date. 

 

4.4 Relations with supervisors, public authorities and institutions and public 

employees  
 

4.4.1 

Cooperate with the departments that coordinate the relationships with the Garanti BBVA's 

supervisors, responding to their requests and providing any information they require quickly and 

accurately. 

 

4.4.2 

When you receive official correspondence, a request or a demand from regulators, or administrative 

or legal authorities, report it immediately to the appropriate department and, if in doubt, to Legal 

Services. You must cooperate with supervisors and administrative and judicial authorities, responding 

quickly and accurately to any information requests and demands which are within your competence, 

through the established internal procedures. 

 

4.4.3 

Relations with public authorities, institutions and employees shall be governed by the principles of 

legality, good faith and institutional respect.  

  

4.4.4 

In all relations with public authorities and employees, you must act with respect, diligence and 

prudence, particularly if they are making or could make decisions that directly or indirectly affect the 

Garanti BBVA. Apply the internal regulations in this area. 

 

4.5 Use of the Garanti BBVA's resources 

 

4.5.1 

Make appropriate and efficient use of the resources which the Garanti BBVA makes available to you 

to carry out your professional activity. Do not use them for personal purposes, except on an occasional 

and moderate basis, which is proportionate to the circumstances and does not damage the Garanti 

 
3 Internal Audit, Compliance, Internal Control and Risk Management Departments. 
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BBVA . Apply the internal regulations for their use, and take the necessary measures to avoid any 

loss, theft, damage or deterioration. In case of doubt, consult Talent & Culture. 

 

4.5.2 

All materials which are the property of the Garanti BBVA must be returned to the company when 

requested, when they are no longer required for the performance of your professional activity. 

 

4.6 Use of computer equipment, electronic mail and new technologies 

 

4.6.1 

Electronic devices, computer applications and communication tools, such as electronic mail and 

computer equipment are work-related tools that must be used to perform your work-related duties in 

accordance with section 4.5 of this Code. 

In addition, remember that it is your responsibility to make proper use of system access 

credentials. 

4.6.2 

Apply the internal regulations for the use of technology; follow the security rules for our networks, 

devices and applications, do not alter the established settings for the tools, stay up-to-date with 

training on the subject and report any suspicions of an attack, unusual behaviour or manipulation 

to the Corporate Security Unit and Gt-Case Management. 

4.6.3 

In your professional work, be responsible in the development and use of Artificial Intelligence 

technologies. Use the environments enabled by Garanti BBVA and ensure compliance with the 

internal regulations and guidelines that Garanti BBVA establishes in this matter. 

4.6.4 

Remember that in order to fulfil its duties, Garanti BBVA may access, monitor and review your 

activity on these tools, as well as the information you store or transmit using our systems. 

 

Policy of Information Security 
Human Resource Security Standard 
E-mail Security Standards 
Information Security Acceptable Use Standards 
 

4.7 Quality and use of data 

4.7.1 

We are all owners of the data; take care with its quality and integrity. Capture and update data correctly 

and accurately. 

4.7.2 

Use data properly and always for business purposes in compliance with the internal regulations. 

4.7.3 

When you share data, do so responsibly and in accordance with the internal regulations. The data 

must be in the Garanti BBVA 's systems, not in personal logins on our devices. 

http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/politika/bilgi-guvenligi-politikalari
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/politika/bilgi-guvenligi-politikalari
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/standart/e-mail-g%C3%BCvenlik-standard%C4%B1
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/standart/bilgi-g%C3%BCvenli%C4%9Fi-kabul-edilebilir-kullan%C4%B1m-standard%C4%B1
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Data Security Standards 

 

 

4.8 Confidential and personal data protection 
 

4.8.1 

You may need to learn about and process personal data as part of your job. Remember that personal 

data protection is a fundamental right and you must ensure that the data of our customers, 

shareholders, suppliers, colleagues at Garanti BBVA and everyone else is protected. If you have any 

questions, please consult your data protection officer. 

 

Personal Data Protection and Processing Policy 

Personal Data Protection Policy 

Standard for the Protection of Confidential Information 

 

4.8.2 

Information relating to customers, employees or any third party to which you have had access in 

the course of your professional activity is confidential. Restrict access to it and adopt any measures 

necessary to obtain, store and access this data in accordance with the applicable procedures, 

avoiding unauthorised access, whilst following relevant internal regulations. 

Maintain confidentiality and restrict access to the Garanti BBVA's plans, projects and strategic 

activities, as well as any other information of a strictly professional nature to which you have had 

access in the course of your work.  

 

If you detect unauthorised access to information, be responsible and report this to the Corporate 

Information Security Unit. 

 

Internal Standards of Conduct on the Securities Market 

 

4.8.3 

Your duty of confidentiality continues beyond the termination of your employment with Garanti BBVA. 

 

4.9 Intellectual and industrial property 

 

4.9.1 

Use Garanti BBVA 's logo, brand, image, corporate identity and name only for the proper performance 

of your professional activity, whilst following the internal regulations relating to the use of the brand. 

 

BBVA Standards for the Creation, Use, and Closure of Social Profiles 

 

4.9.2 

Respect the Garanti BBVA's intellectual and industrial property. The courses, projects, programmes, 

information systems, processes, technology and knowhow, as well as information on customers, 

products, strategies, transactions, etc. must only be used for the performance of your professional 

duties in the Garanti BBVA . 
 

http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/standart/veri-g%C3%BCvenli%C4%9Fi-standard%C4%B1
https://www.garantibbvainvestorrelations.com/tr/kurumsal-yonetim/detay/Kisisel-Verilerin-Korunmasi-ve-Islenmesi-Politikasi/1821/8303/0
https://www.garantibbvainvestorrelations.com/tr/kurumsal-yonetim/detay/Kisisel-Verilerin-Korunmasi-ve-Islenmesi-Politikasi/1821/8303/0
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/standart/ki%C5%9Fisel-verilerin-korunmasi-i%C5%9Flenmesi-standard%C4%B1
http://garantibbva-intranet/um/Sayfalar/bankayapisi/garantihakkinda/politikaveilkeler/SermayePiyasasiPolitikasi/SermayePiyasasiPolitikasi.aspx
http://garantibbva-intranet/Sayfalar/gbresults.aspx?k=sosyal%20profil%20%2A&ql=1055
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4.9.3 

The results of the professional activity of the employees and senior managers of the Garanti BBVA 

belong to the company. Therefore inventions, discoveries, developments, concepts, methods, ideas 

and work projects relating to the business which are the consequence of our work in the Garanti 

BBVA are owned by the Garanti BBVA. 

 

 

4.9.4 

Also respect the intellectual and industrial property rights protecting the products and services of third 

parties. 
 

4.10 Expenses4 

 
4.10.1 

We are all responsible for efficient expense management. When you use or authorise the use of the 

Garanti BBVA's funds, you must obtain the necessary approvals in accordance with the Garanti BBVA 

's internal regulations. Ensure that the expenses are appropriate, reasonable, proportionate to the 

circumstances, and are related to the pursuit of the Garanti BBVA's corporate objectives, and is 

accurately documented for correct accounting.  

 

Limited Expenses Procedure 

Expenses and Investment Management Standards 

 

4.11 Suppliers 

4.11.1 

The Garanti BBVA 's suppliers shall be selected through objective and transparent processes, 

following the internal regulations for the procurement of goods and contracting services.  

 

Procurement Procedure 

Outsourcing Life Cycle Management Corporate Standard 

General Policy on the Management of Services Provided by Third Parties 

 

4.11.2 

When choosing suppliers and monitoring the services they provide, keep in mind that their conduct 

towards the Garanti BBVA , its employees and third parties must be consistent with the guidelines 

and principles of this Code. The conduct must also be consistent with the principles set out in the 

Supplier Code of Ethics, which establishes the minimum standards of behaviour which we expect 

suppliers to follow when providing us with goods and services in relation to ethical, social, 

environmental and corruption prevention conduct. 

 

Supplier Code of Conduct 

 
4 These include, but are not limited to, expenses incurred in representing the company, travel, meals, attendance at promotional events and any 
other corporate activities. 
 

http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/prosed%C3%BCr/gider-y%C3%B6netimi-prosed%C3%BCrleri
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/prosed%C3%BCr/gider-y%C3%B6netimi-prosed%C3%BCrleri
http://garantibbva-intranet/is-destek/operasyonel/sat%C4%B1n-alma
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/standart/d%C4%B1%C5%9F-kaynak-kullan%C4%B1m%C4%B1-ya%C5%9Fam-d%C3%B6ng%C3%BCs%C3%BC-y%C3%B6netimi-kurumsal-standard%C4%B1
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/politika/%C3%BC%C3%A7%C3%BCnc%C3%BC-taraflarca-sa%C4%9Flanan-hizmetlerin-y%C3%B6netimine-ili%C5%9Fkin-genel-politika
http://garantibbva-intranet/is-destek/operasyonel/sat%C4%B1n-alma
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Expense and Investment Management Standards 

 

4.11.3 

You must particularly keep in mind the standards of behaviour set out in section 4.12 to avoid conflicts 

of interest, as well as those contained in section 5.3 for the prevention of corruption. 

 

 

 

4.12 Dealing with conflicts of interest 
 

4.12.1 

Avoid situations in which a conflict of interest might influence your professional conduct. A conflict of 

interest exists when a personal or family relationship, friendship or any other type of outside 

circumstance might affect your professional objectivity and your duty to act in the best interests of 

Garanti BBVA and it’s customers. 

 

4.12.2 

If you find yourself in a situation where a conflict of interest exists, or where you think a conflict of 

interest might be perceived, always report this to your manager, and if there is any doubt about how 

to resolve it, consult with the Compliance Unit. Report your conflicts of interest via the tools Garanti 

BBVA makes available to you so that they can be managed properly. 

 

4.12.3 

In all circumstances, avoid participating in decisions on matters affected by the conflict of interest and 

influencing individuals responsible for making them. Conflicts may arise unexpectedly. In such cases, 

report the conflict as soon as it occurs and desist from the activity to which it relates. 

 

4.12.4 

Apply the internal regulations relating to the prevention and management of conflicts of interest, and 

in particular the General Policy on Conflicts of Interest.  

 

Garanti BBVA Policy on Conflicts of Interest 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/prosed%C3%BCr/gider-y%C3%B6netimi-prosed%C3%BCrleri
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/politika/garanti-bbva-%C3%A7%C4%B1kar-%C3%A7at%C4%B1%C5%9Fmas%C4%B1-politikas%C4%B1
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4.13 Acquiring assets from the Garanti BBVA  

 

 
 

 

 

4.13.1 

The acquisition of assets from the Garanti BBVA by employees or related persons must be carried 

out transparently, whilst avoiding conflicts of interest. Follow the related internal regulations, the 

principles for the disposal of assets and equipment owned by the Garanti BBVA by offer to its 

employees, and if the assets concerned are real estate assets, follow the specific manuals and 

procedures. 

 

Real Estate Sales Process and Practices 

 

 

4.14 Accepting or offering gifts or personal benefits  

 

 
 

4.14.1 
In the scope of your professional activity at the Garanti BBVA, you must not solicit nor accept, promise, 

offer or give gifts, payments, commissions or any other personal benefits.  

 

4.14.2 

Notwithstanding the above, you may accept or give gifts of a promotional nature, hospitality or small 

gifts customary in business activities provided that all of the following circumstances apply: 

 

a) They have a reasonable value. Gifts with a reasonable value will be understood to be those 

with a value not exceeding €150 or its equivalent in the applicable currency. To calculate the 

value, all gifts and small presents received from a single giver or sent to the same recipient 

within a period of six months must be taken into account.  

http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/yonetmenlik-ve-kurallar
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b) They must be proportionate to the circumstances and social customs: Gifts which, because of 

timing or other reasons, might be perceived as being made with the intention of influencing 

professional decisions which the recipient must adopt, should not be accepted or given. 

c) They must not have been solicited. 

 

 

4.14.3 

Use the tools that Garanti BBVA makes available to you to report those gifts and personal benefits 

you receive or give, the events run by third parties that you attend as a guest, as well as the events 

you organise and to which you invite third parties following the procedures established at the Garanti 

BBVA. 

 

Gift and Event Tool 

4.14.4 

You must never accept nor offer gifts of cash or cash equivalents (gift cards), regardless of the 

amount. 

 
4.14.5 
Gifts given to your Immediate Relatives or, on your instructions, to other persons or charitable 

organisations, are considered, for the purposes of the foregoing sections, to be personal gifts. 

 

 

4.14.6 

Never accept or offer a gift which could be considered inappropriate or unprofessional. If you have 

any questions, consult the Compliance Unit. 

 

4.14.7 

Follow the internal regulations on gifts and events. 

 

Gift and Event Standard 

 

4.15 Conduct in the securities market 
 
4.15.1 

Do not operate in financial instruments or other assets included in the corporate policy on conduct in 

the securities markets, for which you have Privileged Information. Do not share Privileged Information 

with third parties, or recommend that another person should perform transactions on the basis of such 

information. If, as an employee of the Garanti BBVA, you have information of this nature, you must 

safeguard it and report it to the Compliance Unit. 

 

Policy on Conduct in The Securities Markets 

 

4.15.2 

You must not artificially change the price of financial instruments or other assets through your activity 

in the securities markets. This could be through artificially altering their price, circulating false or 

https://giftregister.fw.garanti.com.tr/p/home
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/standart/hediye-ve-etkinlik-standard%C4%B1
http://garantibbva-intranet/um/Sayfalar/bankayapisi/garantihakkinda/politikaveilkeler/SermayePiyasasiPolitikasi/SermayePiyasasiPolitikasi.aspx
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deceptive information about them or their issuers, or acting in a coordinated manner with other 

individuals. Pay particular attention to activities that may involve the manipulation of financial indices. 

 

Internal Standards of Conduct on the Securities Market 

 

 

4.15.3 

Apply the Garanti BBVA corporate policy on conduct in the securities markets. In addition, if you are 

an employee whose professional activity involves the securities markets, or if you have Privileged 

Information as part of your job, you will be subject to the internal standards of conduct in the securities 

markets, and you will have to comply the requirements and obligations it contains, in addition to the 

general guidelines of this section. 

 
 

 

4.16 Fair competition 
 

4.16.1 

Conduct your professional activity with respect for fair competition, and avoid behaviour which 

unlawfully restricts it, or that which might be considered to be unfair competition, such as: 

 

a) Negotiating or reaching agreements with competitors on pricing, product offerings, production 

levels, allocation of customers, markets or market share, boycotting of certain customers or 

suppliers, or any other type of behaviour restricting fair competition 

b) Behaviour which might be construed as an abuse of a dominant position 

c) Denigrating the reputation of our competitors 

d) If you attend meetings with competitors or within the framework of business associations, 

always follow the guidelines established in the internal regulations on attending meetings 

within the framework of business associations.  

 

Competition Policy 

Competition Compliance Guide 

Competition Standard 

 

 

4.16.2 

Always follow the guidelines for action set out in the competition policy.  

 

 
4.17 Management of personal assets 
 

 
 

http://garantibbva-intranet/um/Sayfalar/bankayapisi/garantihakkinda/politikaveilkeler/SermayePiyasasiPolitikasi/SermayePiyasasiPolitikasi.aspx
http://garantibbva-intranet/um/Sayfalar/bankayapisi/garantihakkinda/politikaveilkeler/SermayePiyasasiPolitikasi/SermayePiyasasiPolitikasi.aspx
http://garantibbva-intranet/um/Sayfalar/bankayapisi/garantihakkinda/politikaveilkeler/SermayePiyasasiPolitikasi/SermayePiyasasiPolitikasi.aspx
http://garantibbva-intranet/um/Sayfalar/bankayapisi/garantihakkinda/politikaveilkeler/SermayePiyasasiPolitikasi/SermayePiyasasiPolitikasi.aspx
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/politika/rekabet-politikas%C4%B1
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/politika/rekabet-politikas%C4%B1
http://garantibbva-intranet/osg/Sayfalar/Banka%20Yap%C4%B1s%C4%B1/garantihakkinda/politikaveilkeler/Standart/Rekabet-Standard%C4%B1.aspx
http://garantibbva-intranet/osg/Sayfalar/Banka%20Yap%C4%B1s%C4%B1/garantihakkinda/politikaveilkeler/Standart/Rekabet-Standard%C4%B1.aspx
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4.17.1 
When managing our personal assets, we must avoid situations which could create conflicts of interest. 
Do not accept or request special conditions or preferential treatment in your dealings as a customer 
of the Garanti BBVA, unless they are applicable to the group in which you find yourself, or they are 
based on objective parameters. 
 
To the extent that the following might represent a conflict of interest with the Garanti BBVA: 

 

a) Do not invest in the shares of customers or suppliers that you manage unless they are shares 

quoted on organised markets and as long as you are not in possession of Privileged 

Information. If there is a particular motive or reason which justifies such an investment, first 

consult with the Compliance Unit. 

b) Do not sell assets which you own to customers or suppliers you manage, or to companies 

related to them. 

c) Do not request or accept loans, funds or investments, financial guarantees or indemnities from 

customers, suppliers or any individuals whose relationship with the Garanti BBVA requires 

your professional involvement. 

d) Do not request or accept loans, funds or investments, financial guarantees or indemnities from 

employees, especially those with whom you have a line management or functional reporting 

relationship, unless you have a family connection. If in doubt, consult with the Compliance Unit.  

 

 

 
 
 

4.18 Engagement in other activities
 

 
4.18.1 

As an employee of the Garanti BBVA, when you want to carry out other professional activities, you 

must take into account the internal regulations applicable in this matter. 

 

Other Professional Activities Standard 

 

 

4.18.2 

Do not use the name of the Garanti BBVA or invoke your position as an employee of Garanti BBVA 

to unduly influence the completion of private transactions or activities. 
 

 

4.19 Media relations 
 

 
 

http://garantibbva-intranet/osg/Sayfalar/Banka%20Yap%C4%B1s%C4%B1/garantihakkinda/politikaveilkeler/Standart/%C4%B0%C5%9F-D%C4%B1%C5%9F%C4%B1-Faaliyet-Standard%C4%B1.aspx
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4.19.1 
Relations with the media is the responsibility and the coordination of the Communication Unit. The 
individuals covered by this Code will not share, at their own initiative, or at the request of third parties, 
confidential information, or that may have an impact on the reputation of the Garanti BBVA or on third 
parties related to the Garanti BBVA. If the media or a third party contacts you regarding a professional 
issue contact your manager and the Communication Unit before responding to them. 
 
4.19.2 

Before publishing and/or sharing information, comments and/or appreciations as a representative or 

employee of the Garanti BBVA, or participating in a public event or interview, in the same capacity, 

or in any other circumstances in which it might be understood that what you express might be 

attributable to the Garanti BBVA, consult your manager and the Communication Unit. 

 

4.19.3 

Any information published or shared about the Garanti BBVA, whether related to results or to business 

areas, initiatives or projects, must be agreed in advance with the Communication Unit and must 

always be coordinated with the relevant business areas in each case. 

 

4.19.4 

Statements must be made in a responsible and precise manner, following the recommendations 

established by the Communication Unit and respecting the confidentiality of the company's 

information and that of its customers. 

 

4.20 Use of social media 

 
4.20.1 

The Garanti BBVA’s employees are the main ambassadors of the brand. Sharing content created by 
the Garanti BBVA on social networks is an increasingly common practice. At the same time, remember 
that any of your actions/posts as an employee on social media which are contrary to the guidelines 
set out herein and/or that could damage the image or reputation of the Garanti BBVA could result in 
sanctions or disciplinary measures for the Garanti BBVA and/or its employees. 

 
4.20.2 

When you publish information or an opinion as an employee of the Garanti BBVA, apply the internal 

recommendations on behaviour on social media. Behave respectfully, using good judgement and 

common sense, and be careful about the information you share. Do not, under any circumstances, 

publish information which is confidential to the Garanti BBVA, its customers or employees, nor any 

opinions which might be attributed to the Garanti BBVA. Before uploading images of our premises or 

events related to the Garanti BBVA in which third parties appear, seek prior authorisation from all the 

people who will appear in your publication. 

 

4.20.3 

When you publish information or an opinion in your own name, remember that your opinions could be 

interpreted as those of the Garanti BBVA Do not use the name of the Garanti BBVA or invoke your 

position as an employee of Garanti BBVA to unduly influence the completion of private transactions 

or activities. Using expressions such as "all opinions are my own" does not prevent them from being 

seen as the official position of the Garanti BBVA or of an employee of the Garanti BBVA. Don't forget 
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that these are public channels. Remember that as employees, we have a number of 

recommendations for the use of social media. 

 

Social Media Policy 

Social Media Procedure 

 

4.20.4 

If your functions include the management of corporate social profiles, remember that there is a global 

governance of social networks set out in the relevant rule. Before opening a social profile, consult the 

standard and check that you comply with the requirements reflected in it. 

 

BBVA Standards for Creating, Using, and Closing Social Profiles

http://garantibbva-intranet/tkb/Documents/bankayapisi/garantihakkinda/politikaveilkeler/SosyalMedyaPolitikasi.pdf
http://garantibbva-intranet/tkb/Documents/bankayapisi/garantihakkinda/politikaveilkeler/SosyalMedyaProseduru.pdf
http://garantibbva-intranet/Sayfalar/gbresults.aspx?k=sosyal%20profil%20%2A&ql=1055
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5. Conduct in society 
 

“At the Garanti BBVA, our purpose is to support your drive to go further. It is our responsibility 

to contribute, through our activities, to the progress and sustainable development of the 

societies in which we work, committing ourselves to their citizens and institutions”. 
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5.1 Anti-money laundering and prevention of financing terrorist activities  

 

5.1.1 

Money-laundering and the financing of terrorism hinder the development and well-being of society. 

The Garanti BBVA is fully aware of the fundamental role of financial institutions in preventing such 

behaviour. Therefore, the Garanti BBVA has put in place internal regulations to avoid the risk that the 

products and services we offer to our customers might be used for illegal purposes. Only with the 

commitment of everyone will it be possible to minimise this risk. 

 

5.1.2 

You must know and apply our internal regulations on the prevention of money laundering and the 

financing of terrorism, so that you: 

a) Identify the customers, verify and document, if applicable, the source of their funds and their 

economic and financial activity.  

b) Notify the Compliance Unit immediately of any suspicious or unusual conduct or transaction. 

c) Complete the mandatory training courses in this area. 

 

5.1.3 

Consult the Garanti BBVA s general policy for the prevention of money laundering and financing 

terrorist activities. 

 

Garanti BBVA Prevention of Anti-Money Laundering Program  

 

5.2 Policies on sanctions and embargoes  

 

5.2.1 

Follow the Garanti BBVA 's internal regulations to comply with the economic sanctions programmes 

that we follow in the Group, and which limits activity with certain countries, companies and individuals. 

Do not carry out any transactions which would contravene the internal regulations of the Garanti 

BBVA. If in doubt, consult the Compliance Unit. 

 

Financial Sanctions Standards  

 

 

 

 

 

 

 

 

 

http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/politika/uyum-programi/politika-ve-prosedurler
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/standart/yapt%C4%B1r%C4%B1mlar-standard%C4%B1
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5.3 Anticorruption Policy 

 

5.3.1 

The Garanti BBVA does not tolerate any form of corruption or bribery in any of its activities. Follow 

the Garanti BBVA s internal anti-corruption regulations. 

 

5.3.2 

Do not offer, promise or make, directly or indirectly, any form of payment, gift, gratuity, donation, offers 

of employment, sponsorship, preferential treatment or benefit of any kind with the objective of 

influencing or trying to influence the decision of third parties, individuals, public employees or officials, 

in order to obtain an unjustified benefit or advantage, with respect to the activity of the Garanti BBVA 

or with respect to the individuals who work for the Garanti BBVA. This ban also includes payments 

known as Facilitation Payments. 
 

Anti-Corruption Policy 

 

5.3.3 

Do not offer gifts or presents which you, as an employee of the Garanti BBVA, could not accept under 

section 4.14 of this Code. Apply the internal regulations regarding Gifts and the organisation of 

promotional events. 

 

5.3.4 

In the case of courtesy gifts to public employees and officials, keep in mind the applicable regulations. 

If in doubt, consult the Compliance Unit before giving the gift. 

 

5.3.5 

All expenses and funds received must be duly reported in order to be accounted for, documented and 

authorised. They must be proportionate, relate to services actually provided, and be for a legitimate 

commercial purpose, in accordance with sections 4.1 and 4.10 of this Code. 

 

5.3.6 

For the appointment of suppliers, apply section 4.11 of this Code. Do not use services or pay 

commissions to agents or third parties to perform actions prohibited by this Code. 

 

5.3.7 

Report any suspicious actions through the Garanti BBVA s Whistleblowing Channel.  

 

 

 

 

 

 

http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/politika/yolsuzlukla-m%C3%BCcadele-politikas%C4%B1
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5.4 Fraud   

 

5.4.1 

The Garanti BBVA is committed to driving a global strategy to fight fraud and protect the interests of 

its customers. 

5.4.2 
We also train our employees and promote customer awareness as cornerstones in the fight against 

fraud. 

5.4.3 

The Whistleblowing Channel is the tool you have at your disposal to report any suspicion of fraudulent 

activity. 

5.4.4 
Refer to the fraud risk management standard if in doubt. 

Fraud Risk Management Procedure 

 

5.5 Commitment in relation to human rights 

5.5.1 

Always respect the dignity of the individual and fundamental human rights, as these constitute a core 

element of the general principles of the Garanti BBVA’s General Sustainability Policy. This 

commitment takes as its starting point the United Nations Guiding Principles on Business and Human 

Rights, as well as other international frameworks, such as the Universal Declaration of Human Rights 

and the Fundamental Conventions of the International Labour Organization. 

Garanti BBVA General Sustainability Policy 

Garanti BBVA Declaration of Human Rights 

 

5.6 Commitment to sustainability  

 

5.6.1 

Act bearing in mind that sustainability is a strategic priority for the Garanti BBVA and apply the general 

sustainability policy, which focuses on the fight against climate change and inclusive growth. The 

Garanti BBVA is committed to supporting the achievement of the Sustainable Development Goals 

(the "SDGs") and has signed up to the United Nations Principles for Responsible Banking, among 

other international initiatives. 

Garanti BBVA General Sustainability Policy 

 

5.6.2  

In your professional activities, behave responsibly in regard to the conservation of the environment. 

Follow the recommendations and procedures in reducing the environmental impact of your activities, 

whilst achieving the Garanti BBVA 's sustainability objectives. 

 

http://garantibbva-intranet/tkb/Sayfalar/bankayapisi/garantihakkinda/politikaveilkeler/suistimalonlemepolitikasi.aspx
https://www.garantibbvainvestorrelations.com/en/environment-social-governance/detail/Sustainability-Policy/851/3627/0
https://www.garantibbvainvestorrelations.com/tr/kurumsal-yonetim/detay/Insan-Haklari-Beyani/705/2344/0
https://www.garantibbvainvestorrelations.com/en/environment-social-governance/detail/Sustainability-Policy/851/3627/0
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5.6.3 

The Garanti BBVA has an impact on the environment and society indirectly through its lending activity 

and the projects it funds. Apply the Garanti BBVA's Environmental and Social Loan Standard for due 

diligence in sectors where there is potential for a high environmental and social impact (mining, agro-

industry, energy, infrastructure and defence). In addition, when financing large projects, apply the 

Equator Principles and when managing assets, the United Nations Principles for Responsible 

Investment (PRI), among other initiatives. For a more detailed information of the initiatives, 

declarations and conventions followed by the Garanti BBVA, consult the Garanti BBVA’s 

Environmental and Social Risk Management Framework. 

Environmental and Social Loan Standard  

Equator Principles Procedure 

 

5.7 Tax obligations and contributions to social security systems 

 

5.7.1  

Carry out your professional activity in such a way that the Garanti BBVA fulfils its tax obligations 

adequately and avoid any practices that involve the illicit avoidance of tax or which might adversely 

impact public funds. 

 

5.7.2  

Carry out your professional activity in such a way that the Garanti BBVA fulfils its obligations 

adequately in relation to social security systems. 

 

Corporate Principles in Garanti BBVA’s Tax and Fiscal Strategy 

 

5.8 Commitment to society: contributions and donations 
  

5.8.1 

The Garanti BBVA runs social action programmes and activities in line with the General Sustainability 

Policy of Garanti BBVA, which sets out the priority areas for action. In particular, supporting education 

and financial education, supporting entrepreneurship and vulnerable groups, protecting the 

environment, providing support in emergency situations and promoting science, knowledge and 

culture. 

5.8.2 

The Garanti BBVA facilitates your participation in voluntary and charitable activities. Participate in 

these if you wish, and allow your colleagues to participate, respecting their free decision on whether 

to do so, as long as they are compatible with your professional activity. Do not use the Garanti BBVA 

's resources or name for these activities without due authorisation. 

5.8.3 

Do not make the provision of services or the granting of facilities or products to customers or suppliers 

https://www.garantibbvainvestorrelations.com/en/images/pdf/Environmental-and-Social-Loan-Standard.pdf
http://garantibbva-intranet/osg/Documents/bankayapisi/garantihakkinda/politikaveilkeler/Equator%20Principles%20Procedure.pdf
https://accionistaseinversores.bbva.com/wp-content/uploads/2020/12/Principios-Estrategia-fiscal_Eng.pdf


 

 
 
 
 
 

 
General policies  34 
 

conditional upon their donations or contributions. When granting such donations or contributions, 

comply with section 5.3 of this Code and the applicable internal regulations. 

5.8.4 

When granting donations and contributions to non-profit entities, follow the corporate standard for 

the management of donations and contributions to non-profit entities. The granting of donations and 

contributions must comply with the general anticorruption policy referred to in section 5.3 of this 

Code and the principle of political neutrality contained in section 5.9.1. 

 

5.8.5 

If a customer, supplier or third party asks the Garanti BBVA to contribute to a charitable cause or 

organisation, you must notify the Corporate Brand Management and Marketing Communications 

Department. If in doubt, consult with the Compliance Unit.  

 

Garanti BBVA General Sustainability Policy  

Corporate Procedure of Contribution Processes with Social Purposes 

Corporate Procedure for Donation Process 

Corporate Procedure for the Management of Commercial Sponsorships  

 

 

5.9. Commitment to political neutrality 

 

5.9.1 

In the Garanti BBVA, we perform our business activity with respect for the political pluralism of the 

societies in which we are present.
 

 

5.9.2 

The Garanti BBVA does not make contributions to electoral campaigns or donations to political 

parties.  
 

 

5.9.3 

If you exercise your legitimate right to participate in political activities, do so strictly in a personal 

capacity, without using the company's resources, outside working hours, avoiding any reference to 

the Garanti BBVA, and without compromising your professional objectivity, or affecting the Garanti 

BBVA 's commitment to political neutrality in any way. 

 

https://www.garantibbvainvestorrelations.com/en/environment-social-governance/detail/Sustainability-Policy/851/3627/0
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/prosed%C3%BCr/sosyal-ama%C3%A7-ta%C5%9F%C4%B1yan-katk%C4%B1-s%C3%BCre%C3%A7lerine-dair-prosed%C3%BCr%C3%BC
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/prosed%C3%BCr/ba%C4%9F%C4%B1%C5%9F-s%C3%BCre%C3%A7lerine-dair-kurumsal-prosed%C3%BCr%C3%BC
http://garantibbva-intranet/banka-yapisi/garanti-hakkinda/politika-standart-ve-prosed%C3%BCrler/prosed%C3%BCr/ticari-sponsorluklar%C4%B1n-y%C3%B6netimine-ili%C5%9Fkin-kurumsal-prosed%C3%BCr
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6. Application of the Code 
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6.1 Our responsibility 
 

6.1.1 

As members of the Garanti BBVA we must apply the standards of the Code to our individual conduct, 

promote its application throughout the organisation, contributing to the creation of a culture of 

compliance, avoiding and correcting any behaviour which contravenes it and reporting any conduct 

of which you believe is contrary to the Code through your line manager, Compliance Unit or the 

Whistleblowing Channel5. 

 

 

6.2 The role of Compliance 
 

6.2.1 

Compliance is a global department in the Garanti BBVA to which the Garanti BBVA Board of Directors 

has entrusted the role of promoting and supervising, independently and objectively, that the Garanti 

BBVA acts with integrity, particularly in regard to matters that could involve a Risk of Money 

Laundering or Terrorist Financing, or a Compliance and Conduct Risk. 

 

6.2.2 

The responsibilities of the Compliance Unit include promoting the awareness and application of this 

Code, assisting you in resolving any doubts you may have about its interpretation and managing the 

Whistleblowing Channel. You must cooperate with the Compliance Unit and use it to help you apply 

the Code. Raise any doubts you may have regarding it through the Compliance Unit. 

 

Contact details:  

E-mail: EtikBildirim@Garantibbva.com.tr 
Phone: +(90) 216 662 5156 
 

6.3 Ethics and Integrity Committees 

 

6.3.1 
All subsidiaries within the Garanti BBVA must have Ethics and Integrity Committee, which will be 

responsible for promoting integrity and guaranteeing the effective application of this Code. 

 

6.3.2 

There is also Ethics and Integrity Committee with a global reach across the whole of the Garanti 

BBVA. 

 

 

 

 

 
5 In no case should the Whistleblowing Channel be understood as an impediment or obstacle that restricts or limits the communication of facts to 
the competent authorities. 
 

mailto:EtikBildirim@garantibbva.com.tr
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6.4 Whistleblowing Channel 

 

 
 

6.4.1 

The Whistleblowing Channel forms an essential part of the Garanti BBVA's compliance system, as 

one of the processes established to guarantee the effective application of the procedures and 

standards of this Code. This channel is also a resource to assist you in reporting inappropriate 

behaviours that you observe, or which is reported to you by your team members, customers, suppliers 

or colleagues. Communication through this channel includes, but is not limited to, reporting 

suspicious, illegal or professionally unethical conduct. 

 

Contact details of Garanti BBVA's Whistleblowing Channel:  

E-mail: EtikBildirim@Garantibbva.com.tr 
Phone: +(90) 216 662 5156 
 
BBVA's Whistleblowing Channel 
 
 

 

6.4.2 

To communicate securely and confidentially, and also anonymously if you wish, use the 

Whistleblowing Channel. This Channel is available 24 hours a day, 365 days a year from any 

computer or mobile, and is also available to third parties outside the Garanti BBVA.  

The Channel allows you to establish a secure dialogue with the manager of the complaint, while 

maintaining your anonymity at all times, if you wish. 

 

6.4.3 

You must cooperate with the investigation processes and maintain confidentiality in regard to their 

existence and your knowledge of, and participation in it. 

 

6.4.4 

The Compliance unit will process all the reports they receive carefully and promptly, ensuring that 

they are investigated and providing the resources to ensure that they are resolved, in accordance 

with the Whistleblowing Channel management procedures. The information will be analysed 

objectively, impartially and confidentially. The identity of the person reporting it will be kept 

confidential. The information will be made known only to those departments whose cooperation is 

necessary for the investigation process, to avoid compromising the result of the investigation, or the 

good name of any individuals affected by it. The Garanti BBVA has the appropriate mechanisms in 

place to prevent potential conflicts of interest during the process of investigating reports. The result 

of the investigations will be advised to the departments which need to take appropriate measures to 

mitigate or correct the transgression, in addition to the person being reported, and the person making 

the report, where appropriate. 

 

mailto:EtikBildirim@garantibbva.com.tr
https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=h4uMFy&c=-1&language=eng
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6.4.5 

Whistleblowers play a key role in preventing and detecting any inappropriate behaviour, so providing 

them with protection is a priority for the Garanti BBVA. Those who report facts or actions to the 

Whistleblowing Channel in good faith will not face any retaliation or other adverse consequences for 

making this report. 
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7. Glossary 

 

● Professional activities: For this purpose, this includes the management of businesses, 

personal or family matters, participation in the advisory or management boards of third parties 

or employment, etc. 

● Contribution to non-profit entities: Any contribution, financial or in kind, made by the Garanti 

BBVA to non-profit entities, which carries a consideration. This definition includes, for example, 

social or institutional sponsorships, partnership agreements and membership fees. 

● Immediate relatives: We understand an "immediate relatives" to be a spouse or person with 

similar emotional ties, father, mother, child, brother/sister, grandfather/mother, grandchild, 

uncle/aunt, niece/nephew and in-laws of the same degree of kinship. 

● Garanti BBVA: T. Garanti Bankası A.Ş., through its branches and subsidiaries  part of an 

international financial group (BBVA) that mainly operates in banking and finance sector. Also, 

it is a main bank of a group of financial companies which operates in the finance sector with 

its subsidiaries and branches in Turkey and overseas.  

● Privileged Information: All information of a precise nature, referring directly to one or more 

securities or financial instruments admitted to trading in a market or organised trading system, 

or to their issuers, which has not been made public and which, if it were made public, would 

be likely to have a significant effect on their prices. 

● Corporate Bodies: For the purposes of this document, Corporate Bodies is understood to 

mean Garanti BBVA's Board of Directors and its different Committees. 

● Facilitation payments: These consist of payments of small amounts of money to public 

officials or civil servants in exchange for assuring or facilitating administrative procedures or 

routine actions such as obtaining a permit or licence to which the entity is entitled by law. What 

differentiates facilitation payments from other forms of corruption is that the person making 

this kind of payment does not seek to be awarded a business, contract or business operation; 

they only seek to expedite a procedure. Normally, the aim is to achieve something to which 

they are entitled without the payment. 

● Personal benefits: Any advantage that may have value, economic or not. This includes 

events, gifts, preferential treatment, making job offers for clients, public employees or their 

families (including scholarships and professional internships, paid or unpaid), or anything else 

of value. In this context we will tend to: 

○ Event: act, meeting or similar, of a professional nature that is accessed exclusively by 

invitation, for example, promotional events (brand, products or services, dissemination 

of information or content related directly or indirectly to the activity of the organizing 

entity...), social or corporate, dissemination or exchange of knowledge, training, taking 

advantage of cultural sponsorships, professional lunches, etc. 

○ Gifts: goods, articles, products, services, travel vouchers, special discounts, as well as 

invitations or tickets for shows open to the public or for any other type of event, meeting, 

or gathering that does not fit the definition of Event above.  
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● Risk of Money Laundering and Financing of Terrorism (AML&FT): The risk that Garanti 

BBVA's products and services will be used for illicit purposes related to these matters, as a 

result of weaknesses in prevention systems or non-compliance with laws or regulations and 

that may lead to significant financial loss or loss of reputation for the Garanti BBVA . 

● Compliance and Conduct Risk: This is defined as the risk of significant financial loss or loss 

of reputation that the Garanti BBVA may suffer as a result of: (i) non-compliance with laws or 

regulations in relation to conduct with respect to customers, market conduct or personal data 

protection; (ii) non-compliance with internal regulatory standards; or (iii) conduct that 

constitutes non-compliance attributable to the entity that may cause injury to customers, 

employees, market integrity or the company itself. 

● Mis-selling practice: Sale contrary to the provisions laid down in the applicable regulations 

on customer protection 
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8. Change Log 

Date Description of the change Author 

09/10/2015   ▰ First version Corporate Compliance 

28/07/2022 ▰ Updated in accordance with the 
BBVA’s Code of Conduct. 

Corporate Compliance 

12/01/2023 ▰ Updated in accordance with the 
BBVA’s Code of Conduct. 

Corporate Compliance 

12/01/2024 ▰ Updated in line with the IRS. Corporate Compliance 

11/12/2024 ▰ Updated in accordance with the 
BBVA’s Code of Conduct. 

Corporate Compliance 

28/11/2025 ▰ Updated in line with the IRS. Corporate Compliance 

16/02/2026 ▰ Document names and links under the 
heading “  5.6 Our Commitment to 
Sustainability” have been updated. No 
content updates have been made. 

Corporate Compliance 
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9. Annex 

 

Model of governance and monitoring of the Code of Conduct 

 
9.1. Corporate Bodies 

 

9.1.1 

The Code of Conduct has been approved by Garanti BBVA's Board of Directors on 11.12.2024 and 

will enter into force on the day following its approval, replacing the Code in force to date. 

 

The Board of Directors, as the highest supervisory body in Garanti BBVA, will carry out, directly or 

through the Risk and Compliance Committee, the supervision of the implementation of the Code of 

Conduct, on the basis of periodic or ad hoc reports received from the Head of the Regulation and 

Internal Control Department and, where appropriate, from the Head of the Garanti BBVA Compliance 

Unit or other heads of the corresponding supervisory areas. 

 

 

9.2 Executive scope 

 

9.2.1 

The Code of Conduct has been developed and coordinated by the Garanti BBVA Compliance Unit, 

with the collaboration of all areas, within the scope of their respective competencies. 

 

The Compliance Unit Director will be responsible, in the executive sphere, for this Code of Conduct, 

and will therefore submit it to the Board of Directors for approval and publication, promoting awareness 

about it among those people covered by it and its extension to the corresponding subsidiaries within 

the Garanti BBVA.  

 

The heads of the remaining Garanti BBVA departments will facilitate, in their respective areas of 

responsibility and where appropriate, the provision of sufficient resources, systems and organisation 

to comply with the provisions of the Code of Conduct. 

 

The person responsible for the Code of Conduct will identify its degree of application, based on the 

information provided by those responsible for the remaining areas, and will adopt any necessary 

measures in the event that it is not being applied properly, reporting this accordingly. 
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The degree of compliance with the Code of Conduct will be monitored in accordance with the Group's 

Internal Control Model. The various control functions will cooperate actively and regularly in monitoring 

its application, in accordance with the powers vested in them. 

In accordance with the provisions of section 1.5 the Garanti BBVA Compliance Unit will promote a 

review of the Code at least once a year, or when any event that results in a need to make changes to 

it occurs. The Corporate Bodies will be responsible for debating and deciding on those updates and 

modifications deemed necessary or desirable at any time. Without prejudice to the foregoing, 

references to the names of the departments, units or internal regulations included in the Code will be 

understood to refer to those performing the functions described or dealing with the corresponding 

matters at any time. Without prejudice to the foregoing, the modification of references  to the names 

of the areas or units or internal regulations included in the Code shall be carried out by the Garanti 

BBVA Compliance Unit without the need to previously submit this type of changes to the Corporate 

Bodies 

 

 

 

 

 


