OUR OUR VALUE 2021 PERFORMANCE OUR 2021 MATERIAL FINANCIAL

INTRODUCTION GOVERNANCE CREATION AND OUTLOOK ISSUE: COVID-19 HEALTH

Garanti BBVA
in Numbers

2017 2018 2019 2020 2021

BRANCHES

POS 670,259 669,435 651,860 684,896 700,616
ATMs

23:'6‘I'I6MERS 15,143,274 16,378,165 17639,895 18,779,492 20,271,437

MOBILE BANKING

CUSTOMERS SEOTCE

6,460,538 7,731,683 9,074,914 10,608,777

DIGITAL BANKING

CUSTOMERS 5,957,966 7,174,066 8,352,034 9,571,289 11,040,150
NUMBER OF

EMPLOYEES 18338

DEBIT 9,796,696 10,885,643 12,309,813 14,156,702 15,956,977
CARDS S S e e ’ ’

CREDIT

CARDS 10,213,151

10,141,008 10,131,725 10,308,368 10,992,736

Note: The data does not include companies subject to consolidation.
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SUSTAINABILITY REACHING MORE OPERATIONAL THE BEST AND DATA AND CORPORATE FINANCIAL REPORTS

CUSTOMERS EXCELLENCE MOST ENGAGED TEAM TECHNOLOGY GOVERNANCE AND APPENDIX
ASSETS PERFORMING CASH LOANS CONSUMER LOANS***
(TL billion) (TL billion) (TL billion)
849.4
475.3
136.6
540.9 335 98.8
4286 259.2 :
3563 3992 oog 2435 o9 733 /39
2017 2018 2019 2020 2021 2017 2018 2019 2020 2021 2017 2018 2019 2020 2021
DEPOSITS SHAREHOLDERS EQUITY NET INCOME
(TL billion) (TL billion) (TL billion)
582.8
79.2 131
3581 501 624 67
46.9 ' 6.4 6.4
245 2773 416 i 6.2
200.8
2017 2018 2019 2020 2021 2017 2018 2019 2020 2021 2017 2018 2019 2020 2021

MARKET CAPITALIZATION DIVIDEND PAYOUT RATIO EARNINGS PER SHARE

(TL billion) (%) (1L
473 2759 an
468 .
45 436
33
158
10 10 151 147 150
2017 2018 2019 2020 2021 2017 2018 2019 2020 2021 2017 2018 2019 2020 2021

% OF RENEWABLES IN NUMBER OF PROJECTS TOTAL LOANS GRANTED TO

ENERGY PRODUCTION SUBJECTED TO ENVIRONMENTAL WOMAN ENTREPRENEURS
PORTFOL'Q AND SOCIAL RISK MANAGEMENT (Cumulative, TL billion)
(in new PF greenfield commitments)

SYSTEM (Cumulative)****
100 100 100 100 100 85 u

81 87
69 73 70
% 55
4.1

2017 2018 2019 2020 2021 2017 2018 2019 2020 2021 2017 2018 2019 2020 2021

*#*¥* |ncluding consumer credit cards.

**** Numbers also include projects (i) that are not included in the scope of ESIAP but are assessed voluntarily, (i) are in financial evaluation stage, and (iii) are assessed but
not-funded projects.

Note: Per December 2021 BRSA Consolidated Financials.
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